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Chapter 11

1. Aki has been asked to determine the best operating system for his company to purchase. One of the special requirements for the operating system is that it must include tools that will help computer users troubleshoot their hardware devices so the IT support staff can reduce the time they spend doing this. Specifically, the tool or tools must provide the following capabilities: 

· Computer users must be able to display a graphical representation of the hardware on their computers. 

· Computer users must be able to see a display that shows which devices are functioning normally and which are not. 

· Computer users must be able to identify free resources on their computers. 

· Members of the Administrators group must be able to assign resources. 

The day before Aki is to present his recommendation to the board of directors, he gets a frantic call from his boss, who has received many complaints about booting problems with the company’s portable computers. Portable-computer users typically dock their computers and connect to the network at the office and then undock them when they leave the office to work at home or in a hotel where there is no network to connect to. When they start working on the undocked computers, they often get error messages during the startup process. Aki’s boss wants to make sure that all the portable computers in the company can function properly, regardless of whether they are docked or undocked. Ideally, no portables should generate error messages when they are booted. This ideal startup situation should also apply to the engineering staff’s computers, and additionally, each of the engineering staff’s computers must be able to have two monitors connected when the computer is docked.

Aki has decided on Microsoft Windows XP Professional as the solution to his company’s software needs. He plans to borrow a portable computer from the engineering department and create two hardware profiles to handle the docked and undocked computer configurations, respectively. The profile for docked computers will allow for the appropriate drivers to be loaded, for the computers to connect to the network, and for multiple monitors to be supported. The profile for the undocked computers will not load the drivers for network connectivity but will load the drivers that are appropriate for the portable’s monitor. 


Does Aki’s proposal satisfy the required result of determining an operating system for his company to purchase that includes a tool to help troubleshoot hardware devices? Does his proposal satisfy the first ideal outcome by eliminating error messages when the users start their portable computers? Does his proposal satisfy the second ideal outcome by allowing the use of multiple monitors? (Choose one correct answer.)

a. It satisfies the required result and both ideal outcomes.

b. It satisfies the required result but only one of the ideal outcomes.

c. It satisfies only the required result.

d. It satisfies neither the required result nor the ideal outcomes.

2. Aki has been asked to determine the best operating system for his company to purchase. One of the specified requirements for the operating system is that it must include tools that will help computer users troubleshoot their hardware devices so the IT support staff can reduce the time they spend doing this. Specifically, the tool or tools must provide the following capabilities:

· Computer users must be able to display a graphical representation of the hardware on their computers. 

· Computer users must be able to see a display that shows which devices are functioning normally and which are not. 

· Computer users must be able to identify free resources on their computers.

· Members of the Administrators group must be able to assign resources. 

A critical problem that his company has been struggling with is applications or programs that replace the operating system’s device drivers with modified versions. These replacement device drivers break other applications, slow down the network, and have even introduced a few viruses into the network. Ideally, the new operating system should provide an easy way to verify that the drivers being used are the ones that ship with the operating system. The second ideal outcome is that the operating system should provide fax support for both local and network fax devices.

Aki proposes using Microsoft Windows XP Professional. By configuring Driver Signing options, he can prevent unsigned software from being installed. He advises periodically running System File Checker (SFC) to verify the digital signature of files. His proposal also states that, after Windows XP Professional is installed on each computer, the Fax support software is ready to use for both local and remote fax support. 


Does Aki’s proposal satisfy the required result of determining an operating system for his company to purchase that includes a tool to help troubleshoot hardware devices? Does his proposal satisfy the first ideal outcome of eliminating the problems encountered with modified drivers being installed by applications? Does his proposal satisfy the second ideal outcome by automatically installing all software required to provide local and remote fax support? (Choose one correct answer.)

a.
It satisfies the required result and both ideal outcomes.

b.
It satisfies the required result but only one of the ideal outcomes.

c.
It satisfies only the required result.

d.
It satisfies neither the required result nor the ideal outcomes.

3.
Which of the following statements about the installation of Plug and Play devices are true? (Choose all answers that are correct.) 

a.
With most devices that are Plug and Play compliant, you connect the device to the computer and Microsoft Windows XP automatically installs and configures it.

b.
There must be a Plug and Play basic input/output system (BIOS) on the computer for the device to be automatically installed and configured.

c.
The Add Hardware Wizard is used to install Plug and Play devices that are not automatically detected and installed.

d.
The Add Hardware Wizard is only used to install and configure non–Plug and Play compliant devices.

4.
Which of the following statements about fax support in Microsoft Windows XP Professional are true? (Choose all answers that are correct.)

a.
When you install Windows XP Professional, fax support is automatically installed.

b.
Windows XP Professional can provide fax support only if you have a locally attached fax device installed on your computer.

c.
To configure the fax component, double-click the Fax icon in the Printers And Faxes window.

d.
Windows XP Professional can provide fax support if there is a remote fax device connected to your network.

5.
Which of the following statements about hardware profiles are true? (Choose all answers that are correct.)

a.
Hardware profiles store configuration settings for a set of devices and services.

b.
Microsoft Windows XP Professional allows only one hardware profile to be stored on a computer.

c.
Windows XP Professional allows only one hardware profile to be active.

d.
Hardware profiles are created using the Hardware Profile Wizard.

Chapter 12

6.
Yvette’s boss has asked her to plan the auditing strategy for the Accounting and Payroll department. Yvette’s first task is to determine a group strategy that tracks all access or attempted access to the Payroll database, which is located on AP3, a computer running Microsoft Windows XP Professional. 


Ideally, a permanent record of all audited events should be kept, and Yvette should ensure that none of the audited events are lost. The record should also keep track of people who try to break into the domain.


To achieve the required result, Yvette proposes that the audit policy on AP3 have Audit Object Access enabled to track both successes and failures. Next, she proposes that the audit policy on AP3 should audit access to List Folder/Read Data events for both successes and failures. She also proposes to enable auditing for the Payroll database in the Security tab of the Properties dialog box for that database file.


To achieve the ideal outcomes, Yvette proposes that the audit policy be set on one domain controller to track failures for Audit Account Logon Events. She also proposes that the audit policy on AP3 track successes and failures for Audit Logon Events.


Does Yvette’s proposal achieve the required result of tracking all access or attempted access to the Payroll database? Does her proposal achieve the first ideal outcome of keeping a permanent record of all audited events? Does her proposal achieve the second ideal outcome of keeping track of people who try to break into the domain? (Choose one correct answer.)

a.
It achieves the required result and both ideal outcomes.

b.
It achieves the required result but only one of the ideal outcomes.

c.
It achieves only the required result.

d.
It achieves neither the required result nor the ideal outcomes.

7.
Yvette’s boss has asked her to plan the auditing strategy for the Accounting and Payroll department. Yvette’s first task is to determine a group strategy that tracks all access or attempted access to the Payroll database, which is located on AP3, a computer running Microsoft Windows XP Professional.


Ideally, a permanent record of all audited events should be kept, and Yvette should ensure that none of the audited events are lost. The record should also keep track of people who try to break into the domain.


To achieve the required result, Yvette proposes that the audit policy on AP3 track successes and failures for both Audit Logon Events and Audit Object Access. She also proposes that the computer track List Folder/Read Data events for both successes and failures, and that auditing be enabled for the Payroll database in the Security tab of the Properties dialog box for the database file.


To achieve the ideal outcomes, Yvette proposes that the audit policy be set on one domain controller to track failures for Audit Account Logon Events. She also proposes to increase the size of the security file to 4096 KB and to change the default setting for the action that Windows XP Professional takes when the log fills up to Do Not Overwrite Events. Yvette proposes that once a week, log size should be checked to see how full the log is getting, and once a month, the security log should be archived.


Does Yvette’s proposal achieve the required result of tracking all access or attempted access to the Payroll database? Does her proposal achieve the first ideal outcome of keeping a permanent record of all audited events? Does her proposal achieve the second ideal outcome of keeping track of people who try to break into the domain? (Choose one correct answer.)

a.
It achieves the required result and both ideal outcomes.

b.
It achieves the required result but only one of the ideal outcomes.

c.
It achieves only the required result.

d.
It achieves neither the required result nor the ideal outcomes.

8.
To track users who access a database file, you should set auditing for which of the following events?

a.
Audit Object Access, select Success

b.
Audit File Access, select Success

c.
Audit Database Access, select Success

d.
Audit Process Tracking, select Success

9.
Which of the following statements about managing audit logs are true? (Choose all answers that are correct.)

a.
The default size of the security log is 64 KB.

b.
The maximum size of the security log is 4 GB.

c.
If you select Do Not Overwrite Events, when the security log file gets full, Microsoft Windows XP Professional continues to operate but stops writing events to the security log.

d.
If you select Overwrite Events Older Than 7 Days, when the security log gets full, Windows XP Professional starts overwriting events that are at least 7 days old.

Chapter 13

10.
Ashley’s boss has asked her to help improve workgroup security. Some people have been trying to break in to the computers. They managed to access some of the computers, but it seems they just played some games. The required result of Ashley’s proposal is that people must be prevented from breaking in so easily. Also, because some employees have never changed their passwords and some don’t use a password at all, the first ideal outcome is that each employee be required to change passwords every 21 days. The second ideal outcome is that each employee be required to use at least six different passwords before being allowed to repeat a previously used password, and that all passwords be required to consist of at least seven characters.

Ashley proposes several changes. First, she proposes to disable the Disable Ctrl+Alt+Del Requirement For Logon option on each computer in the workgroup. This means that everyone is required to press Ctrl+Alt+Delete before they can log on to the computer. She also proposes to enable the Do Not Display Last User Name option on each computer in the workgroup. Ashley also proposes to set Minimum Password Length to 7 on all computers and to set Enforce Password History to 6. 


Does Ashley’s proposal achieve the required result and the two ideal outcomes? (Choose one correct answer.)

a. It achieves the required result and both ideal outcomes.

b. It achieves the required result but only one of the ideal outcomes.

c. It achieves only the required result.

d. It achieves neither the required result nor the ideal outcomes.

11.
Ashley’s boss has asked her to help improve workgroup security and to plan for future growth. The company directors plan to double the number of employees in the next six months. The directors are also concerned that some people have been trying to break in to the computers. They have managed to access some computers, but it seems they just played some games. The required result of Ashley’s proposal is that people must be prevented from breaking in so easily, and the proposal must provide a solution to allow the company to grow. Also, because some employees have never changed their passwords and some don’t use a password at all, the first ideal outcome is that each employee be required to change passwords every 21 days. The second ideal outcome is that each employee be required to use at least six different passwords before being allowed to repeat a previously used password, and that all passwords be required to consist of at least seven characters.


Ashley proposes several changes. First, she proposes that they purchase a copy of Microsoft Windows 2000 Server and upgrade to a domain. This will improve security and allow for future growth. In a domain, the security policies are managed by the domain instead of by each individual computer. By default, in a domain, you are required to press Ctrl+Alt+Delete to log on to any computer in the domain. She also proposes to enable the Do Not Display Last User Name In Logon Screen option in the Group Policy for the domain. Ashley also proposes to set Minimum Password Length to 7 for the domain group policy, and to set Enforce Password History to 6. Finally, she suggests that Maximum Password Age be set to 21 days.


Does Ashley’s proposal achieve the required result by preventing people from breaking in to the computers so easily and by providing a solution to allow the company to grow? Does her proposal achieve the first ideal outcome by requiring each employee to change passwords every 21 days? Does her proposal also achieve the second ideal outcome by requiring employees to use at least six different passwords before repeating a previously used password, and by requiring that all passwords consist of at least seven characters? (Choose one correct answer.)

a. It achieves the required result and both ideal outcomes.

b. It achieves the required result but only one of the ideal outcomes.

c. It achieves only the required result.

d. It achieves neither the required result nor the ideal outcomes.

12.
Which of the following statements about user rights in Microsoft Windows XP Professional are correct? (Choose all answers that are correct.)

a.
You should assign user rights only to individual user accounts.

b.
You should assign user rights only to groups.

c.
User rights are cumulative.

d.
You configure user rights using the User Accounts icon in Control Panel.

13.
On a computer running Microsoft Windows XP Professional that is a member of a workgroup, which of the following users or groups have the Load And Unload Device Drivers privilege assigned to them by default? (Choose all answers that are correct.)

a.
The built-in Administrator user account

b.
All members of the Administrators group

c.
All members of the Power Users group

d.
All members of the Server Operators group

14.
On a computer running Microsoft Windows XP Professional that is a member of a workgroup, which of the following groups have the Shut Down The System user right assigned to them by default? (Choose all answers that are correct.)

a.
The Administrators group

b.
The Account Operators group

c.
The Power Users group

d.
The Server Operators group

15.
Which one of the following statements about the Administrator account is true?

a.
You can delete or rename the Administrator account.

b.
You cannot delete or rename the Administrator account.

c.
You can delete but you cannot rename the Administrator account.

d.
You can rename but you cannot delete the Administrator account.

16.
Which one of the following statements about shutting down a computer running Microsoft Windows XP Professional in a workgroup environment is true?

a.
By default, only members of the Administrators and Power Users groups can shut down the computer.

b.
By default, you must log on to shut down the computer.

c.
By default, you do not need to log on to shut down the computer.

d.
By default, only members of the Administrators group can shut down the computer.
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17.
Augusta’s boss has asked her to help resolve some disk space issues on the company network. Every time they purchase a new network server or add drives to the existing servers, the disk space quickly fills up. Augusta’s boss wants her to manage the use of disk space and to determine who is using all the space. In the current setup, each user in the Sales group has a personal folder on one of the network servers. Ideally, Augusta’s boss wants her to prevent disk space from filling up on the server by prohibiting the members of the Sales group from saving their proposals to the server. As a second ideal outcome, Augusta’s boss also wants her to clean up the hard disks on the server and free up some space.

Augusta proposes setting up disk quotas for the users. This would allow her to control how much disk space each user is filling up and to determine which users are using too much disk space. She can also use the Deny Disk Space To Users Exceeding Quota Limit setting to prevent users from filling up space beyond the set limit. Augusta also proposes logging an event whenever a user exceeds the warning level. To free up space on the existing servers, Augusta proposes that they compress and archive all sales contracts that are over a year old.

Does Augusta’s proposal achieve the required result of managing disk space and determining who is using up too much disk space? Does her proposal achieve the first ideal outcome of preventing one user from using all the disk space and preventing the rest of the Sales group from saving proposals to the server? Finally, does her proposal meet the second ideal outcome of providing a way to clean up their hard disks and free up some space? (Choose one correct answer.)

a. It achieves the required result and both ideal outcomes.

b. It achieves the required result but only one of the ideal outcomes.

c. It achieves only the required result.

d. It achieves neither the required result nor the ideal outcomes.

18.
Augusta’s boss has asked her to help resolve some disk space issues on the company network. As the disk drives fill up on a server, the performance on that server degrades. As the performance degrades, the employees take more breaks and get frustrated waiting on the system. The required result for Augusta is to propose a way to manage these performance issues. The first ideal outcome for Augusta is to propose a method to prevent any user from running out of disk space and being unable to work. Her boss wants an alternate solution to be carried out when a user reaches the maximum disk space limit, so they can keep working. Finally, the second ideal outcome for Augusta is to provide added security for the active sales contracts.


To resolve her boss’s concern about improving performance, Augusta proposes that all the old sales contracts be compressed and archived and that the administrator run Disk Defragmenter. By defragmenting the disks, each file will be rearranged so that it is contiguous, and it will consolidate the free space on the disk drives. To obtain additional disk space for users who fill up the disk space limit set by the disk quotas, Augusta proposes the following solution. The administrator can create a second personal folder for the user on the same volume for the user. This provides additional disk space and lets the user continue working. To add security to the sales contracts, Augusta proposes that the administrator select the Encrypt Contents To Secure Data check box in each user’s personal folder.


Does Augusta’s proposal achieve the required result of managing performance issues related to disk space? Does her proposal achieve the first ideal outcome of preventing any user from running out of disk space and being unable to work? Finally, does her proposal achieve the second ideal outcome of providing added security for the active sales contracts? (Choose one correct answer.)

a. It achieves the required result and both ideal outcomes.

b. It achieves the required result but only one of the ideal outcomes.

c. It achieves only the required result.

d. It achieves neither the required result nor the ideal outcomes.

19.
Which of the following statements accurately describe the new Compressed Folders feature included in Microsoft Windows XP Professional? (Choose all answers that are correct.)

a.
You can create and use compressed files and folders on file allocation table (FAT), FAT32, and NT file system (NTFS) volumes.

b.
You can create and use compressed files and folders only on NTFS volumes.

c.
You can drag and drop files into a compressed folder, and the files are automatically compressed.

d.
You can drag and drop files into a compressed folder, but you must select Compress Contents To Save Disk Space in each file’s Properties dialog box to compress them.

20.
Which one of the following statements best describes Microsoft Windows XP Professional NT file system (NTFS) compression and encryption?

a.
Windows XP Professional always lets you use NTFS compression to compress an encrypted file.

b.
Windows XP Professional never lets you use NTFS compression to compress an encrypted file.

c.
Windows XP Professional lets you use NTFS compression to compress an encrypted file as long as it is on an NTFS volume.

d.
Windows XP Professional lets you use NTFS compression to compress an encrypted file as long as you have Write permission for the file.

21.
Which of the following statements accurately describe what you can compress using NT file system (NTFS) compression? (Choose all answers that are correct.)

a.
You can compress a file.

b.
You can compress a folder.

c.
You can compress a volume.

d.
You can compress a drive.

22.
Which one of the following rules applies when you copy a file compressed with NT file system (NTFS) compression from your computer’s hard disk to a floppy disk?

a.
The file is always uncompressed by the system.

b.
The file always remains compressed.

c.
The file remains compressed if the target is compressed.

d.
You are prompted to choose whether you want the file to be compressed or not.

23.
Which one of the following statements is true about how Microsoft Windows XP Professional uses disk quotas to track and control disk access?

a.
On a per-group, per-hard-disk basis

b.
On a per-group, per-volume basis

c.
On a per-user, per-hard-disk basis

d.
On a per-user, per-volume basis

24.
To configure a different quota limit for a specific user, what would you do in the Properties dialog box for the local disk?

a.
Click the Advanced button in the Quota tab.

b.
Click the Advanced button in the General tab.

c.
Click the Quota Entries button in the Quota tab.

d.
Click the Quota Entries button in the General tab.

25.
Which of the following statements accurately describe the Microsoft Encrypting File System (EFS)? (Choose all answers that are correct.)

a.
If you rename an encrypted file, it will remain encrypted.

b.
If you compress a file with NT file system (NTFS) compression, you can encrypt it.

c.
If you move an encrypted file, it will remain encrypted only if you move it to an encrypted folder.

d.
If you move an encrypted file, it will always be encrypted, even if you move it to a folder that is not encrypted.

26.
By default, encryption provided by the Microsoft Encrypting File System (EFS) is standard ____________________ encryption?

a.
56-bit

b.
64-bit

c.
112-bit

d.
128-bit

27.
Which of the following statements about Disk Defragmenter are correct? (Choose all answers that are correct.)

a.
Disk Defragmenter can defragment file allocation table (FAT), FAT32, and NT file system (NTFS) volumes.

b.
In the Disk Defragmenter dialog box, red indicates fragmented files.

c.
In the Disk Defragmenter dialog box, green indicates contiguous files.

d.
Disk Defragmenter can defragment only NTFS volumes.

28.
Which one of the following tools is the best choice to delete ActiveX controls and Java applets that were downloaded automatically from the Internet when you viewed certain pages?

a.
Windows Explorer

b.
Disk Defragmenter

c.
Windows Components Wizard

d.
Disk Cleanup
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29.
Juanita’s boss has asked her to propose a plan to prevent employees who work on files offsite and offline from replacing the files stored on the network with their own personal versions. These employees often forget that other people may have been working on the version of the file stored on the network share. When they replace the network version with their own personal version of the file, several days of work may be lost. Juanita’s proposal must require employees to determine whether a shared file has been updated while they have been working on the file offline. Ideally, if the network version of the file has changed, employees should be able to keep both the local and the network versions of the file. When the employees have time, they can incorporate their changes into the network version. The second ideal outcome is for Juanita to propose a way to ensure that users don’t obtain a copy of a file stored on the server and work on it for a few weeks without checking to see if the file on the server has been updated.

Juanita proposes that the company start using the Offline Files feature available in Microsoft Windows XP Professional. She proposes configuring each computer for Automatic Caching Of Documents. She also proposes setting Synchronization Manager so that each time a user logs on or off, the files synchronize. 


Does Juanita’s proposal achieve the required result of requiring employees to determine whether a shared file has been updated while they have been working on the file offline? Does her proposal achieve the first ideal outcome of allowing those who work offline to keep both offline and online copies of a changed document? Does her proposal achieve the second ideal outcome of automatically alerting other users that multiple versions of the document exist? (Choose one correct answer.)

a.
It achieves the required result and both ideal outcomes.

b.
It achieves the required result but only one of the ideal outcomes.

c.
It achieves only the required result.

d.
It achieves neither the required result nor the ideal outcomes.

30.
Paul’s boss has asked him to help design a plan for managing and monitoring access to network resources on the company’s network. The network has 4 domain controllers and 16 network servers. Two of the network servers are Domain Name System (DNS) servers and two of the network servers are Dynamic Host Configuration Protocol (DHCP) servers. The other 12 network servers contain databases or are used for data storage. Ideally, the plan he proposes should be easy to use and allow network administrators to create shares, change share permissions, and manage all servers in the domain without having to go to each server to make the changes.

Paul proposes creating one custom Microsoft Management Console (MMC) console containing the Computer Management snap-in. When he creates the custom MMC console, he will select the Allow The Selected Computer To Be Changed When Launching From The Command Line check box, so that administrators can choose which computer to manage when they launch the MMC console.


Does Paul’s proposal achieve the required result of providing a method for managing and monitoring access to network resources on the company’s network? Does his proposal achieve the first ideal outcome of being easy to use? Does his proposal also achieve the second ideal outcome of allowing the network administrators to create shares, change share permissions, and manage all servers in the domain remotely? (Choose one correct answer.)

a.
It achieves the required result and both ideal outcomes.

b.
It achieves the required result but only one of the ideal outcomes.

c.
It achieves only the required result.

d.
It achieves neither the required result nor the ideal outcomes.

31.
Which one of the following statements is true about monitoring access to network resources?

a.
All users can monitor access to network resources in a workgroup, whether they can access the resources or not.

b.
Members of the Administrators and Server Operators groups can monitor access to network resources on all computers in a workgroup.

c.
Members of the Administrators and Power Users groups can monitor access to network resources on all computers in a workgroup.

d.
Members of the Administrators, Server Operators, and Backup Operators groups can monitor access to network resources on all computers in a domain.

32.
Which of the following statements are true about the Shared Folders snap-in? (Choose all answers that are correct.)

a.
On local computers, you can use the Shared Folders snap-in to create and share folders.

b.
On local computers, you can only use the Shared Folders snap-in to share folders, not to create folders.

c.
On remote computers, you can use the Shared Folders snap-in to share folders, but not to create folders.

d.
On remote computers, you can use the Shared Folders snap-in to create and share folders.

33.
Using the Computer Management snap-in, which of the following basic share permissions can you set? (Choose all answers that are correct.)

a.
All Users Have Full Control

b.
Administrators Have Write Access; Other Users Have Read and Write Access

c.
Administrators Have Full Control; Other Users Have Write Access

d.
Administrators Have Full Control; Other Users Have No Access

34.
Which of the following statements about sending administrative messages are correct? (Choose all answers that are correct.)

a.
You can send administrative messages only to computers that are currently connected.

b.
To send an administrative message, in the Shared Folders snap-in, select Session, and then on the Action menu, click Send Administrative Message.

c.
You should always send an administrative message to users with a current connection before you make the computer or resource unavailable.

d.
To send an administrative message, in the Shared Folders snap-in, select Shares, and on the Action menu, point to All Tasks, and then click Send Console Message.

35.
Which of the following options can you select to have your offline files synchronized? (Choose all answers that are correct.)

a.
Synchronize All Offline Files Before My Computer Switches To Battery Power

b.
Synchronize All Offline Files Before Logging Off

c.
Synchronize All Offline Files Before The Computer Is Shutdown

d.
Synchronize All Offline Files When Logging On

36.
Which of the following options can you select to configure caching for a resource on your computer? (Choose all answers that are correct.)

a.
Automatic Caching Of Files

b.
Automatic Caching Of Programs And Documents

c.
Manual Caching Of Files

d.
Manual Caching Of Documents

37.
On a computer running Microsoft Windows XP Professional, which of the following are ways you can start Task Manager? (Choose all answers that are correct.)

a.
Press Alt+Shift+Tab.
b.
Press Ctrl+Alt+Delete.
c.
Press Ctrl+Shift+Esc.
d.
Press Alt+Shift+Esc.
38.
Which of the following tabs in Task Manager provides an easy way to stop a program from running?

a.
Applications

b.
Programs

c.
Processes

d.
Performance

39.
How do you add columns to the display in the Processes tab?

a.
On the Action menu, click Select Columns.

b.
On the File menu, click Select Columns.

c.
On the View menu, click Select Columns.

d.
On the Options menu, point to All Tasks, and then click Select Columns.
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40.
Laura’s boss has asked her to help design the backup strategy for the company’s network. The network has 4 domain controllers and 16 network servers. Two of the network servers are Domain Name System (DNS) servers and two of the network servers are Dynamic Host Configuration Protocol (DHCP) servers. The other 12 network servers contain databases or are used for storing data. The two most critical databases are the Financial database on Server9 and the Customer Records database on Server7. In case of data loss, the backups should allow Laura to restore to the previous day’s end-of-day. Each end-of-week should also be easily recovered. Ideally, the cost should be kept to a minimum and the fewest possible number of people should be required to perform the backups.


Laura proposes purchasing a tape device for every computer on the network. Each user would be responsible for backing up his or her files as needed. The database administrator for each database would be responsible for performing a normal backup each Monday evening and an incremental backup Tuesday through Friday evenings.


Does Laura’s proposal achieve the required result of providing a backup method that restores to the previous end-of-day and to each end-of-week? Does her plan achieve the first ideal outcome of keeping the cost to a minimum? Does her plan achieve the second ideal outcome of minimizing the number of people required to perform the backups? (Choose one correct answer.)

a.
It achieves the required result and both ideal outcomes.

b.
It achieves the required result but only one of the ideal outcomes.

c.
It achieves only the required result.

d.
It achieves neither the required result nor the ideal outcomes.

41.
Laura’s boss has asked her to help design the backup strategy for the company’s network. The network has 4 domain controllers and 16 network servers. Two of the network servers are Domain Name System (DNS) servers and two of the network servers are Dynamic Host Configuration Protocol (DHCP) servers. The other 12 network servers contain databases or are used for storing data. The two most critical databases are the Financial database on Server9 and the Customer Records database on Server7. In case of data loss, the backups should allow Laura to restore to the previous day’s end-of-day. Each end-of-week should also be easily recovered. Ideally, the cost should be kept to a minimum and the fewest possible number of people should be required to perform the backups.


Laura proposes creating a shared folder for each project team and for each user, where users can place any files that need to be backed up. She proposes purchasing six tape devices. One tape device will be installed on Server9, which contains the Financial database. The second tape device will be installed on Server7, which contains the Customer Records database. Two of the tape devices will be placed on domain controllers. The fifth tape device will be placed on one of the DNS servers, and the final tape device will be placed on one of the DHCP servers. Each morning, Laura would come in two hours later so that she could stay two hours later each day and handle backups. She would be responsible for performing a normal backup on Friday night and a differential backup Monday through Thursday evenings.


Does Laura’s proposal satisfy the required result of providing a backup method that allows her to restore to the previous end-of-day and a method to restore to each end-of-week? Does her plan satisfy the first ideal outcome of keeping the cost to a minimum? Does her plan satisfy the second ideal outcome of minimizing the number of people required to perform the backups? (Choose one correct answer.)

a.
It satisfies the required result and both ideal outcomes.

b.
It satisfies the required result but only one of the ideal outcomes.

c.
It satisfies only the required result.

d.
It satisfies neither the required result nor the ideal outcomes.

42.
Which of the following statements about the appropriate permissions to back up files and folders are true? (Choose all answers that are correct.)

a.
Users can only back up and restore files and folders for which they have the Modify or Full Control permission.

b.
Users can back up any files and folders for which they have the Read permission.

c.
Users can restore files and folders for which they have the Read permission.

d.
Members of the Administrators and Backup Operators groups can back up and restore all files regardless of assigned permissions.

43.
If you are a member of the Backup Operators group and you select the Everyone’s Documents And Settings option on the What To Back Up page in the Backup Utility, which of the following items would be backed up? (Choose all answers that are correct.)

a.
All user folders stored on that computer

b.
All users’ Favorites folders stored on that computer

c.
All cookies stored on that computer

d.
The registry on that computer

44.
If you want to schedule a backup to run at a later time, which one of the following selections do you select on the Completing The Backup Or Restore Wizard page?

a.
Set Schedule

b.
Later

c.
Advanced

d.
Task Scheduler

45.
If time is critical when you need to restore data, which of the following backup types should you choose?

a.
Normal and incremental

b.
Normal and differential

c.
Differential and incremental

d.
Daily

46.
If you are using the Backup Or Restore Wizard to restore data, and you select the Restore Security Settings option, which of the following things will happen? (Choose all answers that are correct.)

a.
The junction points and the data they reference are restored.

b.
The access permissions and file ownership are restored.

c.
The NT file system (NTFS) audit entries are restored.

d.
The volume mount points are restored.
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47.
Kim’s boss has asked him to help design a plan for configuring inbound connections on the computers running Microsoft Windows XP Professional. Users working at home or on the road should be able to dial in from their portable computers to their computers at work to access their work files. Kim should also plan the outbound connections from the users’ portables so that they can dial in. Ideally, the connections should be secure and the phone bills should be reversed so that the users’ home phone numbers or hotel phone numbers are not billed for the call.


Kim proposes using the Network Connection Wizard to set up the inbound connections. He also proposes having each user select Accept Incoming Connections on his or her office computer to allow virtual private connections. Each person’s user account would be the only user account allowed to dial in to his or her computer. For the portable computers, Kim proposes using the Network Connection Wizard to set up the outbound calls. Kim proposes obtaining a dial-up line for each of the 40 computers that users need to call.


Does Kim’s proposal achieve the required result of providing remote users with a way to dial in from their portable computers to their computers at work? Does his proposal achieve the first ideal outcome of having secure connections? Finally, does his proposal achieve the second ideal outcome of reversing the phone bills so that the users’ home phone numbers or hotel phone numbers are not billed for the call? (Choose one correct answer.)

a.
It achieves the required result and both ideal outcomes.

b.
It achieves the required result but only one of the ideal outcomes.

c.
It achieves only the required result.

d.
It achieves neither the required result nor the ideal outcomes.

48.
Kim’s boss has asked him to help design a plan for configuring inbound connections on the computers running Microsoft Windows XP Professional. Users working at home or on the road should be able to dial in from their portable computers to their computers at work to access their work files. Kim should also plan the outbound connections from the users’ portables so that they can dial in. Ideally, the connections should be secure and the phone bills should be reversed so that the users’ home phone numbers or hotel phone numbers are not billed for the call.


Kim proposes using the Network Connection Wizard to set up the inbound connections. He proposes that each user select Accept Incoming Connections on his or her office computer to allow virtual private connections. Each person’s user account would be the only user account allowed to dial in to his or her computer. On each user’s office computer, Kim proposes configuring the Callback tab so that the office computer can call the user back after he or she dials in remotely from the portable computer. For the portables, Kim proposes using the Network Connection Wizard to set up the outbound calls. He proposes obtaining a dial-up line for each of the 40 computers that users need to call.


Does Kim’s proposal achieve the required result of providing remote users with a way to dial in from their portable computers to their computers at work? Does his proposal achieve the first ideal outcome of having secure connections? Finally, does his proposal achieve the second ideal outcome of reversing the phone bills so that the users’ home phone numbers or hotel phone numbers are not billed for the call? (Choose one correct answer.)

a.
It achieves the required result and both ideal outcomes.

b.
It achieves the required result but only one of the ideal outcomes.

c.
It achieves only the required result.

d.
It achieves neither the required result nor the ideal outcomes.

49.
Which of the following options can you configure on the Network Connection Type page of the New Connection Wizard to allow other computers to connect to your computer?

a.
Set Up A New Connection 

b.
Set Up An Incoming Connection 

c.
Set Up An Outgoing Connection 

d.
Set Up An Advanced Connection

50.
Which one of the following statements are true for the callback options in Microsoft Windows XP Professional? (Choose all answers that are correct.)

a.
You enable callback on a per-user basis.

b.
You enable callback on a per-computer basis.

c.
Enabling callback causes the remote server to disconnect and call the client computer back.

d.
Enabling callback causes the client computer to disconnect and call the remote server back.

51.
Which one of the following options on the Network Connection Type page of the New Connection Wizard do you use to connect your computer to the Internet?

a.
Set Up A New Connection

b.
Connect To The Internet

c.
Set Up An Outgoing Connection 

d.
Set Up An Advanced Connection

52.
Which of the following options is on the Advanced Connection Options page of the New Connection Wizard?

a.
Connect To The Internet

b.
Connect Directly To Another Computer

c.
Connect To A Private Network

d.
Connect To The Network At My Workplace

53.
Which of the following statements about Internet Connection Firewall (ICF) are true? (Choose all answers that are correct.)

a.
ICF is available on both the Microsoft Windows XP Professional 32-bit edition and the Windows XP Professional 64-bit edition.

b.
ICF should not be enabled on your computer if you are using Internet Connection Sharing (ICS).

c.
ICF should not be enabled on virtual private network (VPN) connections.

d.
ICF is available on the Windows XP Professional Home Edition.

54.
Which of the following statements about Internet Connection Sharing (ICS) are true? (Choose all answers that are correct.)

a.
ICS is available on both the Microsoft Windows XP Professional 32-bit edition and the Windows XP Professional 64-bit edition.

b.
ICS should be enabled on the computer that has the Internet connection first, and that computer becomes the ICS host.

c.
The ICS host requires at least two network connections: one to connect to the Internet and one to connect to the other computers on the network.

d.
ICS should always be used on networks with computers configured for static IP addresses.

55.
Which of the following statements about Network Bridge are true? (Choose all answers that are correct.)

a.
Network Bridge simplifies the connection of local area network (LAN) segments with bridges or routers.

b.
Network Bridge allows you to connect different types of network media.

c.
Network Bridge uses the Institute of Electrical and Electronics Engineers (IEEE) Spanning Tree Algorithm (STA).

d.
Network Bridge is only available in the Microsoft Windows XP Professional 64-bit edition.
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56.
John’s boss has asked him to help create a troubleshooting checklist that new members of the support team can refer to if a user’s computer won’t start. Ideally, the plan should suggest one or two simple solutions that the support representative can ask the user to try while they talk on the phone. If the support representative cannot resolve the problem over the phone, a technician will be sent as a last resort. John’s plan should also include a few steps—other than just reinstalling the operating system—that the technician can try once he or she has arrived at the user’s office.

John proposes that the phone support representative have the user shut down and power off the computer and then power it back on as a first attempt to resolve the problem. If that does not work, the phone support representative will ask if the user has received any error messages. Depending on the user’s answer, the phone representative will either try to resolve the problem based on the error messages or the phone representative will step the user through selecting the LastKnownGood configuration advanced boot option to attempt to recover the computer. If none of these methods works, the phone representative should dispatch a technician. John’s plan calls for the onsite technician to start the Recovery Console and edit the registry so that HKEY_LOCAL_MACHINE\SYSTEM\Select\Current points to the same control set as HKEY_LOCAL_MACHINE\SYSTEM\Select\Default and then reboot the computer. If that fails, the onsite technician can then reinstall the operating system and set the user up again.

Does John’s proposal achieve the required result of providing a list of solutions for a new support representative to help troubleshoot a computer that won’t boot? Does his proposal achieve the first ideal outcome of providing a couple of solutions that can be implemented over the phone? Does his solution achieve the second ideal outcome of providing some additional solutions an onsite support technician can implement other than just reinstalling the operating system? (Choose one correct answer.)

a.
It achieves the required result and both ideal outcomes.

b.
It achieves the required result but only one of the ideal outcomes.

c.
It achieves only the required result.

d.
It achieves neither the required result nor the ideal outcomes.

57.
John’s boss has asked him to help create a troubleshooting checklist that new members of the support team can refer to if a user’s computer won’t start. Ideally, the plan should suggest one or two simple solutions that the support representative can ask the user to try while they talk on the phone. If the support representative cannot resolve the problem over the phone, a technician will be sent as a last resort. John’s plan should also include a few steps—other than just reinstalling the operating system—that the technician can try once he or she has arrived at the user’s office.


John proposes that the phone support representative have the user shut down and power off the computer and then power it back on as a first attempt to resolve the problem. If that does not work, the phone support representative will ask if the user has received any error messages.. Depending on the user’s answer, the phone representative will either try to resolve the problem based on the error messages or the phone representative will step the user through selecting the LastKnownGood configuration advanced boot option to attempt to recover the computer. If none of these methods works, the phone representative should dispatch a technician. The technician can try booting the computer using safe mode. If safe mode does not work, the technician can try adding a switch to the BOOT.INI file to display all the drivers as they load, which might help to identify the one causing the problem. Then the technician can try using the Microsoft Windows XP Professional Recovery Console. If the Recovery Console fails to restore the computer, then the technician can reinstall the operating system and set the user up again.


Does John’s proposal achieve the required result of providing a list of solutions for a new support representatives to help troubleshoot a computer that won’t boot? Does his proposal achieve the first ideal outcome of providing a couple of solutions that can be implemented over the phone? Does his solution achieve the second ideal outcome of providing some additional solutions an onsite support technician can implement other than just reinstalling the operating system? (Choose one correct answer.)

a.
It achieves the required result and both ideal outcomes.

b.
It achieves the required result but only one of the ideal outcomes.

c.
It achieves only the required result.

d.
It achieves neither the required result nor the ideal outcomes.

58.
Which of the following files used in the Microsoft Windows XP Professional boot process are required? (Choose all answers that are correct.)

a.
NTLDR

b.
BOOTSECT.DOS

c.
NTBOOTDD.SYS

d.
NTDETECT.COM

59.
Which of the following Advanced RISC Computing (ARC) paths is valid?

a.
multi(0)disk(0)rdisk(1)partition(1)

b.
multi(1)disk(1)rdisk(0)partition(1)

c.
multi(1)disk(1)rdisk(1)partition(1)

d.
multi(0)disk(1)rdisk(0)partition(0)

60.
Which of the following statements about Advanced RISC Computing (ARC) paths are correct? (Choose all answers that are correct.)

a.
The adapter/disk controller portion of an ARC path is set to scsi for all Small Computer System Interface (SCSI) controllers.

b.
The y value in the disk(y) portion of an ARC path is always set to 0 if the adapter/disk controller portion is multi.

c.
The first SCSI adapter to load and initialize receives number 1 and the next SCSI adapter receives the number 2 in the scsi(x) adapter/disk controller portion of an ARC path.

d.
The rdisk(z) portion of an ARC path is ignored for SCSI controllers.

61.
Which one of the following BOOT.INI switches displays the device driver names as they are loading?

a.
/sos

b.
/displaydrivers

c.
/fastdetect

d.
/dd

62.
In which phase of the Microsoft Windows XP Professional boot process are the Hardware key and the Clone control set created?

a.
Kernel load

b.
Boot sequence

c.
Kernel initialization

d.
Logon

63.
Which one of the following is the subkey that contains the directory database for the computer?

a.
SECURITY

b.
SAM

c.
SYSTEM

d.
HIVE

64.
Which of the following subkey entries identifies the control set to use the next time Microsoft Windows XP Professional starts?

a.
Current

b.
Default

c.
Clone

d.
LastKnownGood

65.
When is the Current configuration copied to the LastKnownGood configuration? 

a.
When you log off the computer

b.
When you shut down the computer

c.
When you log on to the computer

d.
When you restart the computer

66.
After you install a new device driver, Microsoft Windows XP Professional restarts, but soon stops responding. Which of the following advanced boot options would be the best one for you to try to resolve the problem?

a.
Safe mode

b.
LastKnownGood

c.
Debugging mode

d.
Safe mode with command prompt

67.
Logging is enabled with every advanced boot option in Microsoft Windows XP Professional except LastKnownGood. What is the full pathname of the log file?

a.
%systemroot%\BOOTLOG.TXT

b.
%systemroot%\NTBTLOG.TXT

c.
%systemroot%\SYSTEM32\NTBTLOG.TXT

d.
%systemroot%\SYSTEM32\BOOTLOG.TXT
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68.
Mei’s boss has asked her to propose a plan for deploying Microsoft Windows XP Professional on 40 new computers that were purchased for their training company’s two new classrooms. All the computers were shipped with no operating system installed. Each classroom is configured as a domain and has a computer running Microsoft Windows 2000 Server configured as a domain controller. Each domain controller has also been configured as a Domain Name System (DNS) server and as a Dynamic Host Configuration Protocol (DHCP) server. Ideally, Mei’s plan should allow all 40 computers to be set up quickly because every week, the 40 computers will have to be set up again to prepare for the next week’s class. The instructors would like Mei’s proposal to minimize the amount of time they have to spend setting up computers.

Mei proposes that they use the System Preparation tool to create a master disk image. She also proposes that they use Ghost or some other third-party disk image copying tool to copy the disk image to each of the hard disks. 


Does Mei’s proposal achieve the required result of providing a way to deploy Windows XP Professional on each of the new computers? Does Mei’s proposal achieve the first ideal outcome of providing a way to quickly set up the computers each week for new classes? Does her proposal achieve the second ideal outcome of minimizing the amount of time the instructors must spend setting up the computers? (Choose one correct answer.)

a.
It achieves the required result and both ideal outcomes.

b.
It achieves the required result but only one of the ideal outcomes.

c.
It achieves only the required result.

d.
It achieves neither the required result nor the ideal outcomes.

69.
Mei’s boss has asked her to propose a plan for deploying Microsoft Windows XP Professional on the 40 new computers that were purchased for their training company’s two new classrooms. All the computers were shipped with no operating system installed and none of them have network adapters with a Pre-Boot Execution Environment (PXE) boot ROM. Each classroom is configured as a domain and has a computer running Microsoft Windows 2000 Server configured as a domain controller. Each domain controller has also been configured as a Domain Name System (DNS) server and as a Dynamic Host Configuration Protocol (DHCP) server. Ideally, Mei’s plan should allow all 40 computers to be set up quickly because every week, the 40 computers will have to be set up again to prepare for the next class. The instructors would like Mei’s proposal to minimize the amount of time they have to spend setting up computers.


Mei proposes that they use the System Preparation tool to create a master disk image. She also proposes that they use Ghost or some other third-party disk image copying tool to copy the disk image to each of the hard disks. She also proposes to create a script that will supply all the user-specific information during the installation. 


Does Mei’s proposal achieve the required outcome of providing a way to deploy Windows XP Professional on each of the new computers? Does Mei’s proposal achieve the first ideal outcome of providing a way to quickly set up the computers each week for new classes? Does her proposal achieve the second ideal outcome of minimizing the amount of time the instructors must spend setting up the computers? (Choose one correct answer.)

a.
It achieves the required result and both ideal outcomes.

b.
It achieves the required result but only one of the ideal outcomes.

c.
It achieves only the required result.

d.
It achieves neither the required result nor the ideal outcomes.

70.
Which one of the following is the name typically used for an answer file created by Windows Setup Manager?

a.
DEPLOY.ANS

b.
ANSWER.UDB

c.
UNATTEND.UDF

d.
UNATTEND.TXT

71.
If you are using Windows Setup Manager to create a new answer file, you are prompted on the Product To Install page to select the type of answer file you want to create. Which of the following are options on the Product To Install page? (Choose all answers that are correct.)

a.
Standard Windows Installation

b.
Remote Installation Services (RIS)

c.
Over-The-Network Installation

d.
Windows Unattended Installation

72.
Which of the following statements about disk duplication are true? (Choose all answers that are correct.)

a.
When you install Microsoft Windows XP Professional on several computers that have identical hardware configurations, the most efficient method to use is disk duplication.

b.
Windows XP Professional provides a disk-imaging tool that you can use to copy a master disk image to other computers.

c.
The disk imaging tool you use to copy a master disk image to other computers forces the computer the master disk image is copied on to run a full Plug and Play device detection.

d.
You can add a Mini-Setup Wizard to the master disk image to guide the users through entering the user-specific information during installation.

73.
Which of the statements about Remote Installation Services (RIS) are correct? (Choose all answers that are correct.)

a.
RIS is one of the tools provided by Microsoft Windows XP Professional that helps you deploy Windows XP Professional.

b.
RIS supports recovery of the operating system and computer in the event of computer failure.

c.
The shared volume that RIS is installed in must be formatted with NT file system (NTFS) version 5 or later.

d.
The Dynamic Host Configuration Protocol (DHCP) Service must be installed on the same computer that RIS is installed on.

74.
Which of the statements about Remote Installation Services (RIS) are correct? (Choose all answers that are correct.)

a.
RIS requires that Domain Name System (DNS) be installed on a server available on the network.

b.
The RIS server cannot be a domain controller.

c.
The volume RIS is installed in must be shared on the network.

d.
The volume RIS is installed in must be large enough to hold the RIS software and the various Microsoft Windows XP Professional images.

75.
Which of the following statements about basic and dynamic storage are correct? (Choose all answers that are correct.)

a.
A basic disk can contain four primary partitions, or three primary partitions and one extended partition.

b.
Fault tolerance is available only on striped volumes on dynamic disks.

c.
In basic storage, only one extended partition per hard drive can be marked as active.

d.
Dynamic storage creates a single partition that includes the entire disk.

76.
Which of the following statements about Disk Management in Microsoft Windows XP Professional are correct? (Choose all answers that are correct.)

a.
A spanned volume that is formatted as NT file system (NTFS) can be extended to contain disk space from multiple disks.

b.
A spanned volume includes disk space from up to 12 disks.

c.
In a spanned volume, Windows XP Professional optimizes performance by adding data to all disks at the same rate.

d.
In a spanned volume, Windows XP Professional writes data on the first disk, completely filling the space, and continues in this manner through each disk in the volume.

77.
Which of the following statements about basic and dynamic storage are correct? (Choose all answers that are correct.)

a.
You can convert a disk from dynamic storage to basic storage at any time with no loss of data.

b.
You can convert a disk from basic storage to dynamic storage at any time with no loss of data.

c.
When you convert a dynamic disk to a basic disk, each simple volume becomes a logical drive.

d.
When you convert a basic disk to a dynamic disk, each volume set becomes a spanned volume.

