	
	WORK ORDER

	Me Inc.
Affordable Computer Repair
	W.O. # MACROBUTTON DoFieldClick [100]
Date:  October 25, 2006

	3601 W. Lane Ave


Phoenix, AZ 85051



	


	To
	Kurt Fretz

29329 N 207th Ave
Whittman, AZ 85361
	Job
	Computer troubleshooting, maintenance, and consulting.


	Two Days Work - DESCRIPTION
	Line Total

	Diagnosed dial-up connection problem with AT&T - Password not accepted by ISP.  Believe problem started when OS was set up for multiple user accounts.  Found that password in Notepad file (C:\Programs\AT&T) had two letters transposed to create invalid password.  Corrected Notepad info, made it a hidden file, created new dial-up connection, and got connected with AT&T.  Created Word document with current AT&T account information and made it a hidden file in the C:\My Documents\AT&T folder.
	$

	McAfee Internet Security Suite – Took some time to figure out the right email address and password to get update information.  The antivirus (AV) software engine and virus definition file are out of date.  McAfee website says it still supports your version of ISS.  Although, when you try to update it, you're directed to a web page saying that your version of ISS isn't supported any longer and that you have to buy the latest ISS for $40.  

Personally, I think McAfee’s AV upgrade notice is a crock. I have Norton AV via Norton SystemWorks Pro 2003.  For the past 2 years, I’ve been able to renew my AV subscription with Symantec-Norton.  During that time, they’ve never said my AV engine was out of date and forced me to buy a newer copy of NAV or Norton SystemWorks.

The drawback with McAfee ISS is that is takes up a lot of your memory, which is only 128 MB.
	$

	Spy Sweeper – Program and definitions were out of date.  Downloaded newest version of program and definitions that work with Win98 SE.  Ran program.  After 2 hours, program found 7 pieces of spyware and 32 spyware related files.  SS quarantined all spyware and killed them.  Booted computer into Safe Mode and ran SS again as an additional safety measure.  No spyware found.

Downloaded new version and spyware definitions for Ad-Aware.  It detected the same spyware as SS.  Although, it got hung up on trying to kill them.  Stick with Spy Sweeper.

The drawback with SS is that it monopolizes your CPU time to 100% for several minutes when it is set to activate on booting up of the system.  SS also takes up a lot of your system memory.  Having both McAfee ISS & Spy Sweeper active at the same time is not recommended.  Although, McAfee’s ISS has spyware detection built into it.  So, you might be just fine with using it for both AV & AS protection.
	$

	Norton Speed Disk – Hard drive was 31% fragmented.  Based on the last date and time that Norton Speed Disk said it was used, it looks like the hard drive hadn’t been defragged since the last time I did it 2 ½ years ago.  You need to periodically check your hard drive for fragmentation and defrag it so that they system runs faster and smoother.  Defrag took 30 minutes.
	$

	System Check-Up with Norton System Doctor – NSD indicates that your system memory is maxed out most of the time.  When the computer has booted up, and all the programs have loaded into memory, like McAfee ISS, you’ve got about 20-30 MB of free memory.  When you start to use programs like Internet Explorer, your memory goes to between 5 – 0 MB.  This is not a good situation.

When the memory gets that low, the OS (operating system) starts to use the hard drive cache to store data that it would normally store in system memory (RAM).  The hard drive is a lot slower than system memory.  Your system performance is slow due to low memory.  There are 2 memory slots on the motherboard that could be filled with 2 x 256 MB memory modules for $50 to give you 640 MB.
	$

	AVG Anti-Virus (AV) – Downloaded this free AV program, current virus definitions, and ran it.  It detected and removed one trojan.  You might want to consider using this program in place of McAfee’s AV software.
	$

	AT&T Spam notice – Put shortcuts to AT&T spam prevention advice on your desktop.  Created email account AT&T SPAM (missed-spam@worldnet.att.net) in your address book.  You can use that address to send that spam to AT&T so they can tighten their spam filter.  I’ve emailed you directions on how to send them the spam.  You might want to forgo the McAfee spam software and just redirect the spam to AT&T and see if your spam load decreases.

When I was with AT&T, I used to get a little spam on occasion.  What spam I did get I forwarded to AT&T to help them tighten their spam filter.  I never used to get spam.  From my pov, the only time when I started to get spam is when I set up and used an eBay and PayPal account.
	$

	New Web Browsers – I downloaded Avant and Fire Fox.  I wanted to give you an idea of what other browsers are available with better features than Internet Explorer.  I’ve set up Avant the way I use it and customized Fire Fox a little.  Although, neither of them seem to save you any memory when they are used as I had hoped vs. using IE.
	$

	Software & Drivers folders – On C: drive, created additional folders and organized software and driver files in those folders.
	$

	Network Interface Card (NIC) – Installed network card in order to gain access to internet via Cox.  While using AT&T, you can disable the NIC in Device Manager.  Once disabled, the OS should load up faster without the usual long pause.  The long pause was caused by the NIC waiting to get connected to a network, which it’s not connected to unless via Cox.
	$

	Recommendation – I’d like to build you a new system that would mirror the kind of system I would build for myself.  Although, I’d have to take a few months of article reading and product comparisons via benchmarks to decide what I’d use to build a new computer.  So, I won’t be building a new computer system anytime soon.

Buy a Dell computer from their outlet site.  You should be able to get a great computer for $500 or less.  The money that you would put to more memory and another copy of McAfee ISS could be put to this new computer.  After all, your current computer is 7 years old and it’s really time to upgrade to something new.  I’ll help you find a great computer for the money.  You might want to get a flat panel 19-inch monitor from Dell too.
	$

	What I use for OS protection – I use Norton AV that I got with Norton SystemWorks Pro 2003, Webroot’s Spy Sweeper from AT&T, and the firewall that comes with Windows XP Home/Pro

SS is good to have active all the time because it can shield and protect your computer from spyware when you visit a website. Sometimes it won’t let you visit a website if it detects spyware from that location.  I’ve got it set to automatically update the definitions and I periodically check for new versions of the program.  Every 2 weeks, I run the program to have it check the system for spyware.  It usually takes about 20 minutes for a scan.

NAV protects the system against viruses.  I’ve never had a virus on this computer while using NAV.  I like NAV over McAfee’s because NAV’s definition and program updating is less convoluted than McAfee’s.  If you have McAfee set to notify or manually check for updates, it sends you to a web page where you have to manually check in, then it redirects you to another web page where you have to do something else.  With NAV, you just click on the Live Update button, it checks for updates, it downloads them, installs them, and tells you when it’s done.  It doesn’t make you jump through a lot of hoops.  
A full C: drive scan takes about an hour.

Win XP Pro comes with a firewall.  There might be better firewalls, but I don’t know if WXP’s firewall is all that bad.  
The McAfee ISS either came with a full firewall or with a firewall trial edition, but I noticed you weren’t using it.  It would be a good idea to have a firewall installed to prevent unauthorized access to your computer.  The Linksys router I use for the Cox internet connection has a built-in hardware firewall.  So, I have double protection.
	$
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	Sales Tax
	0.00
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Make all checks payable to MACROBUTTON DoFieldClick [Your Company Name]
Thank you for your business!
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