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Prior to Ghosting

1. Purge Protected Files 

2. Run Disk Cleanup

3. Keep 1 System Restore Point

4. Run WinDoctor

5. Run SpeedDisk

6. Back up the Registry

Things that Need to Be Collected

	· Clip Art 

· Desktop

· Downloads

· Fonts

· Game Files

· ICQ Stuff

· Important Folders
	· Models

· Music

· My Documents

· Quick Launch

· RouterSim

· Software & Driver Updates

· Zip Files


Using the Files and Settings Transfer Wizard

The Files and Settings Transfer Wizard helps you move your data files and personal settings from your old computer to your new one, without having to go through much of the same configuration you did with your old computer. For example, you can take your personal display properties, folder and taskbar options, and Internet browser and mail settings from your old computer and place them on the new one. The wizard will also move specific files or entire folders, such as My Documents, My Pictures, and Favorites.
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Figure 1 - Settings Transfer
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Figure 2 - Files Transfer

Windows Task Manager

These are the programs currently running after installing:

	· Norton SystemWorks

· NSW Updates

· Nvidia 52.16 drivers

· Creative 5.12.2.252 drivers
	· Office 2000 Pro

· Word, Excel, PowerPoint

· Additional Fonts & Clip Art

· SP1 & SP3


Some programs are unnecessary and need to be removed via the registry.  Other programs, like msmsgs.exe, will have to be removed by making Group Policy changes.  Services at this point have not been modified.
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Figure 3 - Task Manager - Before Editing Registry & Services

Registry Editor
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Figure 4 - “Run” Before Editing

System Configuration Utility
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Figure 5 - System Configuration Utility - Before Editing Registry
Creative Sound Card Programs

Based on Creative’s description of these programs, they’re unnecessary.  Therefore, remove CTHelper.exe and Adgjdet.exe from the “Run” portion of the registry.
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	Solution ID: 7965



What are some of the files Creative provides?



Keywords
file, help, devldr, driver

Applies to
Sound Blaster PCI 512, Sound Blaster Live! series, Sound Blaster Audigy series, Sound Blaster Audigy 2 series



Our Advice 

CTHelper.exe 

· A utility used to support driver features that require assistance or information available only at user level. The utility loads what we call driver helper modules (Currently CtSpkhlp.dll,ctagent.dll). Generally, the utility monitors Device's Arrival/Removal and various Events 

Ctagent.dll 

· Do special workarounds to enable multichannel playback in WinDVD, without permanently burning 6 voices through the Microsoft KMixer. 

Ctspkhlp.dll 

· Synchronizes Microsoft and Creative Speaker Configuration. Monitors Headphone Jack Insertion/Removal events if Ext. Drive exists and switch to HeadPhone speaker configuration if required. 

Adgjdet.exe 

· Monitor Headphone Jack Insertion/Removal events if Ext. Drive exists and switch to HeadPhone speaker configuration if required. This is the old implementation (Audigy Legacy apps). The functionality is now moved to cthelper. 

Devldr32.exe/Devldr16.exe: 

· In SBLive legacy driver, Devldr32.exe (NT platform) and Devldr16.exe (win9x platform) are used to load/unload devcon32.dll to support EAX/Soundfont. It will set the default midi device as well.

Task Manager Programs

Below are programs listed under Task Manager and what they do.





ccapp - ccapp.exe
Process File: ccapp or ccapp.exe
Process Name: Common Client CC App
Description: Associated with Norton AntiVirus 2003 which works for Auto-protect and E-mail checking facilities. Without this program both can not function correctly.
Company: Symantec Corporation
System Process: No
Security Risk ( Virus/Trojan/Worm/Adware/Spyware ): No
Common Errors: N/A 

ccevtmgr - ccevtmgr.exe
Process File: ccevtmgr or ccevtmgr.exe
Process Name: Symantec Event Manager Service
Description: Associated with Norton AntiVirus 2003/4 ,and is responsible for keeping track of all events that are occurring within the above products and then writing the details of those events to the Activity Log.
Company: Symantec Corporation
System Process: No
Security Risk ( Virus/Trojan/Worm/Adware/Spyware ): No
Common Errors: N/A 

csrss - csrss.exe
Process File: csrss or csrss.exe
Process Name: Client/Server Runtime Server Subsystem
Description: The Windows Client Server Runtime Subsystem handles Windows and Graphics Functions for all Subsystems
Company: Microsoft Corp
System Process: Yes
Security Risk ( Virus/Trojan/Worm/Adware/Spyware ): No
Common Errors: N/A 

cthelper - cthelper.exe
Process File: cthelper or cthelper.exe
Process Name: Plug-in manager
Description: Background task which works as a plug-in manager for Creative drivers. It helps the 3rd party manufacturers to produce drivers, add-on features, and fixes that will integrate with a tighter fit with Creative’s sound drivers and utilities.
Company: Creative Technology Ltd
System Process: No
Security Risk ( Virus/Trojan/Worm/Adware/Spyware ): No
Common Errors: N/A 

msmsgs - msmsgs.exe
Process File: msmsgs or msmsgs.exe
Process Name: MSN Messenger Traybar Process
Description: Tray Bar Icon for MSN Messenger which is an Online Chat and Instant Messaging Client.
Company: Microsoft Corp.
System Process: No

Security Risk ( Virus/Trojan/Worm/Adware/Spyware ): No
Common Errors: N/A 

Microsoft Knowledge Base Article - 302089 (Link)

How to Prevent Windows Messenger from Running on a Windows XP-Based Computer

Windows Messenger 4.0 or Later on a Windows XP Professional-Based Computer

· Click Start, click Run, type gpedit.msc, and then press ENTER. 

· Double-click the following items to expand them: 

· Local Computer Policy 

· Computer Configuration 

· Administrative Templates 

· Windows Components 

· Windows Messenger

· Double-click Do not allow Windows Messenger to run, and then click Enabled. 

· Click OK, and then quit the Group Policy snap-in.
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NOTE: Group Policy Editor (Gpedit.msc) is not available on Windows XP Home Edition-based computers. 

NOTE: This method also prevents programs that use the Messenger Application Programming Interfaces (APIs) from using Windows Messenger. Microsoft Outlook 2002, Microsoft Outlook Express 6, and the Remote Assistance feature in Windows XP are examples of programs that use these APIs and that depend on Windows Messenger.

nopdb - nopdb.exe

Process File: nopdb or nopdb.exe

Process Name: Nopdb

Description: Application is associated with Norton Speed Disk. It is installed only to start the Speed Disk automatically by default on Windows boot-up.

Company: Symantec Corporation

System Process: No

Security Risk ( Virus/Trojan/Worm/Adware/Spyware ): No
Common Errors: N/A 

nvsvc32 - nvsvc32.exe

Process File: nvsvc32 or nvsvc32.exe
Process Name: NVIDIA Driver Helper Service
Description: Application is loaded to the system by NVIDIA Graphics Card Drivers
Company: NVIDIA Corporation
System Process: No
Security Risk ( Virus/Trojan/Worm/Adware/Spyware ): No
Common Errors: N/A 

osa - osa.exe

Process File: osa or osa.exe
Process Name: Office Startup Assistant
Description: The Microsoft Office Startup Assistant is loaded at Startup and improves performance by handling automation, office fonts, certain office commands and Outlook notification.
Company: Microsoft Corp.
System Process: No
Security Risk ( Virus/Trojan/Worm/Adware/Spyware ): No
Common Errors: N/A 

Microsoft Knowledge Base Article - 218075 (Link)

OFF2000: What Is the OSA9.exe File and What Does It Do?

SUMMARY

This article answers some of the frequently asked questions about the Microsoft Office shortcut (OSA9.exe) in the Windows Startup menu. This article is divided into the following sections: 

· What Is the OSA9.exe File? 

· What Does the OSA9.exe File Do? 

· What Are the Advantages of Running the OSA9.exe File? 

· Can I Remove the OSA9.exe File? 

· Additional Information

updreg - updreg.exe
Process File: updreg or updreg.exe
Process Name: Creative Register Reminder
Description: Application to Remind user for getting registered for their Creative Labs Products
Company: Creative Technology Ltd
System Process: No
Security Risk ( Virus/Trojan/Worm/Adware/Spyware ): No
Common Errors: N/A




	Nvsvc

Nvsvc32
	NVSvc.exe

NVSvc32.exe

(NVIDIA)
	NVIDIA Driver Helper Service which gets installed under Windows NT4/2000/XP/2003 by the NVIDIA drivers for some of their graphics cards (or graphics cards based on an NVIDIA chipset).  We do not at this stage know what this process does except consume memory !  And we also have no idea as to what a "Driver Helper Service" is supposed to do !!

Recommendation : 
This service is often responsible for various glitches, from significant shutdown delays to excessive memory usage.  Disabling it, however, does not result in any ill-effect as regards the proper operation of your NVIDIA or NVIDIA chipset graphics card, so we recommend that you definitely disable this service via "Control Panel \ Administrative Tools \ Services" ("Control Panel \ Services" in NT4).


Windows XP Services

These are the essential services that will be running.  Non-essential services are in Manual mode or disabled.
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Figure 6 - Services - After Adjustments
TextBridge 8.0

Delete the TextBridge program in the MSConfig folder since it’s unnecessary and redundantly available in MS Office.
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Figure 7 - Registry Editor - MSConfig - Before Editing
How things should look after you’re done
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Figure 8 - Registry Editor - Run - After Editing
[image: image13.png]& System Configuration Utility

General | SYSTEM.INL

WININE || BOOT.INI | Services | Startup

Startup ltem
cchop

el
ceRegify
Miraseft Office

Command
‘CiProgram Fils! Common Fles{symante shared|ccapp.ex:
RUNDLL32.EXE CWINDOWS!System32ifivCel.di vStartup
‘CiProgram Fils! Common Fles{symantec Shared|ccRegify exe
CHPROGRANIIMICROS~21OffcelOSAS.EXE -5 -

Location
HLM|SOFTWARE]
HUMISOFTWARE
HKLMISORTWARE
Comman Startup

>

Disable Al

o Gance

e





Figure 9 - System Configuration Utility - After Editing Registry
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Figure 10 - Task Manager - After Editing Registry & Services

Disabling Nvidia’s nvsvc32.exe program in the Services area and the NvCpl reference in the SCU didn’t see to bring the system performance or resource up in any appreciable way. It was still possible to access the advanced video card features.  So, for now, I’m going to leave these programs alone and let them be active.

Forgoing Virus Protection

In the seven years I’ve had a computer, and the six years I’ve been online, I’ve never had a virus or a worm.  The only times I’ve encountered viruses were on compromised GCC or DeVry computer systems.  My reasons to not use NAV are:

· AT&T scrubs my email

· If I receive email from someone I don’t know, I don’t open the attachments.

· I don’t download files from questionable or non-reputable sources.

· I generally only download files created by reputable sources (Downloads.com, Drivers, Firmware, etc).

· My online friends and acquaintances are trustworthy and already run AV software.

I may change my stance on whether or not I run Norton AV.  At the moment, I just don’t see the need to have it running. Granted, Win XP is set up to give attention to running programs and NAV is just residing in memory as a sentry.  Still, until I get broadband, I just don’t see it as a necessity.  So, on the next page are the Task Manager and System Configuration Utility conditions after disabling NAV.

Addendum:  After a report on Cnet about a recent virus that is supposedly automatic, i.e. doesn’t need user intervention to set it off, I’ve decided to install NAV, download the most recent virus definitions, and keep it updated weekly.

[image: image15.png]=] Windows Task Manager [B=X]

File Options View Shut Down Help

Applcations | Processes | performance | Netwarking | Users

Imags Name UserMame | CPU Mem Usage
slg.exe o 3,672K
carss.exe o 2,312
explorer.exe o 16,756 K
Isass.exe o 5,252k
NOPDE.EVE o 2616
NPROTECT.E¥E o 5524k
nusveRz.exe o 2,192
services.zxe o 284K
amss.exe o 464K
spooksv.exe o 3,708
svchost exe o 2,700k
svchost exe o 13,388K
System o 216K
System Idie Process  SYSTEM % 20K
taskmar.exe o 3,136
wilogon.exe o 3,328K

[ show processes from allusers.

Processes: 16 CPUUsage: 0% Commit Charge: 84M { 1250M





Figure 11 - Task Manager sans NAV
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Figure 12 - System Configuration Utility sans NAV

Until I see Norton Protect in action on this system, I won’t know how gracefully it recovers a program after it crashes.  Windows XP has done a relatively good job of recovering from a program crash.  Although, Win XP doesn’t have a save feature prior to recovering from a program crash, whereas NP does allow saves prior to recovery.  So the jury is still out on whether or not to keep NP running under the surface.

Currently Installed Programs

· Install Western Digital’s DataGuard as well to get full functionality of the 160 GB drive.
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