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Objective:  A Desktop PC & Network or Help Desk support role that utilizes existing skills, compliments related certification goals (MCSA, CCNA, CompTIA A+ & Security+), and provides higher technical skill development opportunities.

	Education:
	AAS in Microsoft Networking Technology – 2004  GPA 3.51  Glendale Community College - Glendale, AZ

	
	Major:  Microsoft Windows XP Pro & Server 2003 Administration – MCSE Certification Centric

	
	AAS in Electronics & Computer Technology – 2003  GPA 3.06 / CNA 3.55  DeVry University - Phoenix, AZ

	
	Major:  Cisco Networking Academy Router & Switch Administration – CCNA Certification Centric

	Cisco Networking Academy – Network Design Project

	
	· Washington Elementary School District network design Request for Proposal (RFP): Original & Streamlined
· Network design proposal (MS Word – MS PowerPoint) & Awards:  Best Technical Merit & People's Choice


	PC Technician Expertise (10+ Years - CompTIA A+ Certification Centric):

	· Computer Builds
	· System Maintenance
	· Hard Drive Images
	· System Data Backups
	· Printer/Scanner Servicing

	· Troubleshooting
	· Antivirus-Antispyware
	· Data/Partition Recovery
	· RAID Configurations
	· Wireless Networking


	Career & Technical Development:
	9/06 – Present

	· Gave former employer 4 weeks notice to pursue higher IT skill usage and development opportunities not available at company.
· Freelance PC technician while studying for CCNA exam:  Computer troubleshooting support (1, 2), buying advice, and system setups.

· Studied Cisco Press CCNA exam material, took CCNA 640-821 INTRO exam on 1/2/07, but did not pass due to new exam criteria.

· New exam criteria updates were not available from Cisco Press and their books for the new CCNA exam were not due until fall 2007.

· Re-directed efforts towards Rio Salado Community College courses transferable to a DeVry University technical B.S. degree.

· September `08:  Re-assessed degree time to completion, additional finances needed, and started compatible IT position search.
· Current certification study:  Reading CompTIA A+ Exam Prep – Published by Pearson Certification


Work Experience:
	Phoenix Internet (Wireless ISP) – Phoenix, AZ
	Help Desk Technician / Account Support
	6/05 – 9/06

	· Transferred 420+ wireless service customers to VLANs (Virtual Local Area Networks) to isolate broadcast storms.

· Reduced OS network configuration walk-through and troubleshooting calls by redesigning new customer service instructions.

· Developed service installation timeline to help sales department provide new customers with estimated install date.

· Created and revised 31 documents used for daily business, customer support, technical duty, and training purposes.

· Verified service quality with service installers and monitored for service disruptions: Wireless, DSL, T1

· Provided on call/on site troubleshooting technical support and setup ftp/web server space for customers.

· Resolved customer service issues by phone or email and documented service issues with help desk ticket program.

· Approved service contracts, processed new accounts, and scheduled installs or repairs between service installers.

	Career & Technical Development
	Certification Study & 2nd Degree Program
	10/03 – 6/05

	· Post DeVry ECT Degree:  CCNA 640-507 certification study, IT position search, 2nd degree research
· Glendale Community College - Microsoft Networking Technology AAS Program – Full Time

· Post GCC MNT Degree:  Creating website portfolio, MCSA certification study, IT position search

	Intel Corporation – Fab 12 – Chandler, AZ
	1 Yr. Internship - Manufacturing Technician
	5/02 – 5/03

	· Developed Chemical Mechanical Planarization (CMP) department intern orientation booklet for future interns.

· Created process reference and daily inspection sheets for departmental cross-training use (GAARD & CMP).

· Ordered, retrieved, and checked-in silicon wafer lot boxes and operated between 4-6 silicon wafer polishing machines.

· Loaded silicon wafer cassettes onto polishing tool system, monitored wafer polishing, and made necessary adjustments.

· Reclaimed polished wafers to send to next processing stage and performed information “Pass-Down” to incoming shift.

	DeVry University – Phoenix, AZ
	Electronics & Computer Technology AAS Program – Full Time
	10/01 – 10/03

	Staples – Office Products & Supplies – Peoria, AZ
	Business Machines Associate
	6/01 – 5/02

	· Helped customers make informed purchases on computers, network devices, printers, scanners, copiers, and software.

· Maintained business machines department appearance by stocking and facing merchandise per company layout standards.


