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[Customer Name],
Thank you for choosing Phoenix Internet as your Internet Service Provider (ISP).  
As of January 4, 2006, we are in the process of providing service to your area.  A tower in Cashion, AZ is being outfitted with the necessary hardware and equipment.  After the installation is completed, we will be running performance tests to make sure the level of service meets acceptable standards. Once these tests indicate successful levels of service performance, we anticipate calling and scheduling installs the 2nd week of January. If more time is needed to adjust and optimize our equipment for acceptable levels of service, we anticipate calling and scheduling installs the 3rd week of January.
For security reasons, Phoenix Internet requests that the person listed as a primary or secondary contact on the order form initiate communication. If you want to make changes to your account, please make the request to Phoenix Internet by one of three ways:

· Fax us at (602) 234-0699

· Email us at support@noc.phxinternet.net
· Mail a signed letter from an authorized representative
Below are the numbers and contact information for our departments. The options are subject to change.  However, they are accurate as of the printing of this letter.

	Product Support: (877) 269-7886 Option 4, Option 1
	Or   support@noc.phxinternet.net

	Billing Support: (877) 269-7886 Option 4, Option 5
	Or   billing@phoenixinternet.net

	After-hours Line Outage Support: (877) 269-7886 Option 4, Option 2
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