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[Customer Name],
As of February 17, 2006, Phoenix Internet is continuing its efforts to resolve frequency conflict issues with a 3rd party communications provider operating in the same frequency range we use in your service area.  These frequency conflicts prevent us from being able to provide reliable wireless internet service from a tower in Cashion, AZ.  At this time, a technical solution has not been reached. We expect to have these issues resolved on or before March 3, 2006 and will continue to update you on the status.
We apologize for any inconvenience these circumstances may have caused.  In the mean time, the installation fee paid in advance has been credited back to your account.  Thank you for your patience and business.

· Fax us at (602) 234-0699

· Email us at support@noc.phxinternet.net
· Mail a signed letter from an authorized representative
Below are the numbers and contact information for our departments. The options are subject to change.  However, they are accurate as of the printing of this letter.

	Product Support: (877) 269-7886 Option 4, Option 1
	Or   support@noc.phxinternet.net

	Billing Support: (877) 269-7886 Option 4, Option 5
	Or   billing@phoenixinternet.net

	After-hours Line Outage Support: (877) 269-7886 Option 4, Option 2
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