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Bounceback Resolution Steps – Reusable Email Document

[Customer],

Based on our tests, the customername@domain address that bounced back to you as undeliverable is a valid email address according to our IMail email server test responses below.  Any "OK" response indicated a valid email address according to our email server:

220 mail.phxinternet.net (http://www.phoenixinternet.net) ESMTP Server X1

MAIL FROM: <customername@domain>250 ok

RCPT TO: <customername@domain>250 ok

quit

221 Goodbye

We recommend that you have the person you're trying to email contact the IT department/Company that provides that person email service.  It's very likely the IT department/Company needs to update its blacklist and whitelist information on its email server.  As it stands, Phoenix Internet has been delisted from the majority of blacklist authorities.  To see for yourself what blacklists Phoenix Internet has been delisted from, go to the web site:

www.mxtoolbox.com/blacklists.aspx

Enter the Server IP address of  216.224.225.18  in the Server IP: field

Click the "Submit Blacklist Check"

The results will be displayed after a few seconds.

The IP address 216.224.225.18 is the numerical equivalent of our incoming and outgoing email server mail.phxinternet.net which is the I/O email server address you would use to configure MS Outlook or MS Outlook Express.

Please feel free to contact us if you have any additional questions.

2922 West Clarendon Ave 

Phoenix, AZ 85017         

Phone: 602-234-0917  

FAX: 602-234-0699    

Toll Free: 877-269-7886

[What is a Blacklist?]

http://www.spam-blockers.com/SPAM-blacklists.htm

[whitelist]  -   http://www.webopedia.com/TERM/w/whitelist.html

(n.) In Internet terminology, a generic name for a list of e-mail addresses or IP addresses that are considered to be spam free. Whitelists are used frequently with e-mail applications to allow users to compile lists of senders they wish to receive e-mail from. This list overrides any blacklists and spam filters, and allows the e-mails to be delivered to the users inbox instead of filtered out as spam. 

(v.) To place an e-mail address or an IP address on a list of accepted senders. 

[blacklist]   -  http://www.webopedia.com/TERM/B/blacklist.html

In Internet terminology, a generic name for a list of e-mail addresses or IP addresses that are originating with known spammers. Individuals and enterprises can use blacklists to filter out unwanted e-mails, as most e-mail applications today have filtering capabilities. 

Also referred to as a blackhole list, the blacklist also can include ISPs that allow known spammers to use their services. Compare with RBL, a blackhole list maintained by MAPS LLC. 

(v.) To place an email address or an IP address on a list of known spammers. 
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