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Spam from Customer Notice - Reusable Email Document


[Customer],

We are getting notifications from [Notifier] (below) indicating spam related email is coming from your network.  Specifically, the spam email is coming from the IP address associated with your [Type of Service] LAN IP address that we've assigned to [Customer]:  [IP Address] 

[Customer Account Address & Number]
At your earliest convenience, please up date the virus and spyware definitions for the Anti-Virus & Anti-Spyware software protecting the computer(s) that is using your wireless internet service.  Afterwards, please and run those programs to detect any viruses or spyware.  Hopefully, if there is a virus or spyware generating spam from the computer(s) using your wireless internet service, the software will eradicate it from the computer(s)

If we receive more spam notices from other parties over the next few days, we may have to block the outgoing email port for your network.  

You will still be able to receive email, but you will not be able to send email until the spam issue is resolved.

If you have any additional technical related questions or issues, please call the technical support number (602-234-0917  Opt. 4).

Thank you.
http://www.symantec.com/index.htm
http://www.webroot.com/
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