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Stopping Domain Virus Removal Notifications - Reusable Email Document


[Customer],

Once you log into the Phoenix Internet web site email interface, click on the "Administrative Account Options" drop down menu and select "Domain Processing Rules". Next, click on the "Add Rule" option to the left of the page.  Now, select the "From" field to be filtered and type in: bitbucket@noc.phxinternet.net.  Next, in the "Move to:" field, type in the word NUL so that bitbucket related emails will not be forwarded to the [domain.com] domain.

These steps should keep the virus removal notifications from being received.
If you have any additional technical related questions or issues, please call the technical support number (602-234-0917  Opt. 4).

Thank you.
Phoenix Internet 

2922 West Clarendon Ave

Phoenix, AZ 85017

support@phxinternet.net

Phone: 602-234-0917

FAX: 602-234-0699
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