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Wireless Bandwidth Test Results - Reusable Email Document


[Customer]

We took a look at your SM (service module) antenna stats, the AP (access point) antenna stats that services your antenna, and the traffic load on that AP antenna.  All the stats were within normal operating parameters.  For all intents purposes, they were identical to the screen captures emailed to you yesterday.  

Any bandwidth test, either ours or another from those provided on the internet, will have results that will vary to some degree. Any internet application (browser, email, etc.) that needs to process information during the upload or download process of a bandwidth test can negatively affect the results. Programs running in the operating system’s background or existing traffic on the local area network (your network), can also negatively affect the bandwidth test results while the bandwidth test is being performed.  

As it stands, [Company/Residential] has been allocated bandwidth equal to [512 kb/s , 1 Mb/s], meaning the connection is capable of a sustained download and upload of up to [512 kb/s (kilobits/s0, 1 Mb/s (Megabits/s)].  
(See attachment)

If you have any additional technical related questions or issues, please call the technical support number (602-234-0917  Opt. 4).

Thank you.

Phoenix Internet

2922 West Clarendon Ave 

Phoenix, AZ 85017         

Phone: 602-234-0917  

FAX: 602-234-0699    

Toll Free: 877-269-7886
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