[image: image1.png]PHOENIXINTERNET




Wireless Service Stats - Reusable Email Document

[Customer],

According to the readings we are seeing, your internet connection and bandwidth are within normal parameters.

Latency levels are within the normal range for this type of service.

[Ping Stats]

SM = Service Module antenna (customer)

AP = Access Point antenna (provides service to customer antenna)

[Service Module antenna]
Canopy Stats page:  RSSI   Jitter      Downlink Efficiency:  Percent    Uplink Efficiency:  Percent

The power level (RSSI) is above 700 [700 or above is good], the interference is below 4 (Jitter) [4 or below is good], and the data packet send/receive efficiency between your antenna and the Access Point tower antenna is high [98/100 is good].

[Access Point antenna to Service Module antenna Stats]

The re-registration count from the Access Point antenna (Session Count) that registers your antenna to receive internet connection is low.  Re-reg counts in the high 100's would indicate a problem.

If you have any additional technical related questions or issues, please call the technical support number (602-234-0917  Opt. 4).

Thank you.
Phoenix Internet

2922 West Clarendon Ave 

Phoenix, AZ 85017         

Phone: 602-234-0917  

FAX: 602-234-0699    

Toll Free: 877-269-7886

[image: image1.png]