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Service Agreement Terms for Wireless Service

Business Accounts

5.  Term; Early Termination Charges.

· This Agreement starts with the signing of this Agreement.  
· If Customer decides to cancel this Agreement before service is installed, Customer will be responsible for paying Phoenix Internet a $499 Early Termination Fee.

· This Agreement shall remain in effect through the Term specified in the Phoenix Internet Order Form

· Said Term shall start on the date Service is made available to the Customer.  

· After completion of the Term, the Term will automatically renew under this Agreement subject all the provisions herein.  

· Customer may terminate this agreement at the end of the Term with written notice to Phoenix Internet 30 days before the end of the Term. 

· If Customer terminates the Phoenix Internet Service for any reason (except as expressly permitted in this Agreement) before the end of the Term selected, Customer agrees to pay an early termination fee equal to 80% of the monthly recurring charges for each remaining month in this Agreement. 

· Notwithstanding the termination of this Agreement, the provisions set forth in Paragraph 6, 7, 8 and 9 of this Agreement will continue to govern Customer’s and Phoenix Internet’ conduct after the end of this Agreement.

Residential Accounts
5.  Term; Early Termination Charges.

· This Agreement starts with the signing of this Agreement.

· This Agreement shall remain in effect through the Term specified in the Phoenix Internet Order Form
· Said Term shall start on the Date Service is made available to the Customer.  
· After completion of the Term, the Term will become month to month under this Agreement subject all the provisions herein. 
· Customer may terminate this agreement at the end of the Term with written notice to Phoenix Internet 30 days before the end of the Term.

· If Customer terminates the Phoenix Internet Service for any reason before the end of the Term selected, Customer agrees to pay an early termination fee equal to 80% of the monthly recurring charges for each remaining month in this Agreement.

· Notwithstanding the termination of this Agreement, the provisions set forth in Paragraph 6, 7, 8 and 9 of this Agreement will continue to govern Customer’s and Phoenix Internet’ conduct after the end of this Agreement.

· Ideally: Cancellations must be in writing by the person that signed the contract.

· Faxing of cancelation letter is acceptable.

· Email of cancelation letter is not acceptable.

· Customer must be informed/reminded of early termination fees.

Accounts Receivable Procedures & Policy
Phone Script

· Your Name @ Phoenix Internet Billing Dept.

· I see your account is past due.

· Last payment received was on (Date)

· Or  'You’re X-days past due."

· When can we expect to receive another payment?

· If "Check is in the mail", get check number, amount, and date mailed.

Phoenix Internet 

2922 West Clarendon Ave

Phoenix, AZ 85017

Phone: 602-234-0917

FAX: 602-234-0699

When calling past due customers

Use Platypus – Customer Form - Invoice tab and View Payments icon

· Use the information in these windows to see when last payment was made and payment pattern.

· Even though a payment was made recently, it might be for invoices 2-3 months old.

30-60 Day

· Inform invoices are due upon receipt (We're not Net 30)
· Inform them how long we show them past due.

· Tell them the amount owed.

· Tell them if the amount owed is not paid by 5 business days that service will be disconnected.

Statement to put in fax (copy & paste)
We are not net 30.  Payment is due upon bill received.  Accounts 60+ days past due risk service disconnection. Thank you.

If 60+ days past due, add:  Amount due must be received in 5 business days to avoid disconnection.  

60-90+ Days

· Shutdown the connection/service.

· Customer should call in saying service is disrupted.

· Tell them that service will not be reestablished until payment is received.

· Credit Cards can not be charged after 3 PM.
· Checks can be delivered by mail, overnight, or in person.
Shutting Down Customers 

· If we don't get a response in 3 business days, send the customer to collections.
Accounts 30+ Days Past Due (AR 30+)
Spend approximately 30 minutes a day calling customers on Accounts Receivable 30+ report.

1. Generate a MS Excel Accounts Receivable 30+ report from Platypus on the 1st, 10th, & 20th of the month.
a. Platypus Menu – Maintenance > Report Wizard > Aged Accounts Receivable > AR 30+ > Print

b. Click on “Export Report” envelope icon, choose MS Excel 97-2000, and choose “Create page breaks for each page”.
c. Name the file (ex: AR 11-1-05.xls) and save it in a relevant named folder in you’re My Documents folder 
(ex: My Documents \Accounts Receivable\AR 30+).

d. In Excel, choose Print Preview, Page Break Preview, and then adjust the page breaks as necessary.
e. Use the Drawing toolbar tool to create a Text Box to enter the effort and results of collecting payments.
Example:

[image: image2.png]Aged Accounts Receivable 30+

Company: Phoenix Internet

Custit
Invoice.

73109
73340
73403
73084
74212
74262

Balance:

1062 Name:
Date

/2012005 Law Office of M. Paul Fischer
9/20/2005  The Law Firm of M. Paul
9/30/2005  The Law Firm of M. Paul

107202005 Law Office of M. Paul Fischer

1072072005 The Law Firm of M. Paut

10/31/2005 The Law Firm of M. Paut

$32320

Printed by Ditk Fretz on 11/1/2005 12:17:44PM

Nadia- AP (480 461-4650
030 3060 6090 90+
$000 $11000 $000 $000
$000 $165 $000 $000
$000 $4995 $000 $000
$11000 $000 $000 $000
$165 $000 $000 $000
$4995 $000 $000 $000

$161.60 $161.60 $0.00 $0.00

.. KT

1171105
Faxed invoice
Received check
1172105 §161.60





Faxing Invoices
1. In Platypus, go to File > Setup > Default printer > choose Terminal Fax > and click on Save.

2. Open Customer Form for account.
3. Open Notepad, go to Address and Phones tab, and copy and paste name of Accounts Payable person and AP fax number into it to use in Step 5.
4. Go to Print tab, select Customer Statement – Summary Form, and click Print.
5. “Welcome to Send Fax Wizard” opens.  Click next.  Copy and paste AP person and fax number in appropriate fields.

6. Choose the “Urgent” cover page template.

7. Add the Subject Line:  Account 30+ days past due.

8. Add to Notes line:  We are not net 30.  Payment is due upon bill received.  Accounts 60+ days past due risk service disconnection. Thank you.
Collections
· Treat account placement form like a fax cover sheet.

· Fill out as much as possible.  
· Include 

· Invoices for past dues amounts.
· Platypus – Print – Customer Statements - Summary form.
· Copy of the Service Agreement Contract

· Any correspondence with/from customer for debt collection purposes.
· Website infomation if any.
Goldman, Walker & De Poy Account Placement Form

6303 E. Tanque Verde Rd., Suite#110 Tucson, AZ 85715

(877)493-2500 (520)749-8585 / FAX (520) 886-4910

	Date:  
	SR #: 
	33

	Client Name:
	Phoenix Internet
	Client No:
	613

	Address:
	2922 W Clarendon Avenue

	City:
	Phoenix
	State:
	AZ
	Zip: 
	85017 

	Phone:
	602-234-0917
	FAX:
	602-234-0699

	Contact:
	Brian Gray
	Title:
	

	Signed:
	

	

	Debtor Name:  
	Acct. No:  

	Address:  

	City:  
	State:  
	Zip:  

	E-Mail:  
	Website:  

	Contact:  
	Phone:  

	Contact:  
	Phone:  

	Guarantor:  
	FAX:  

	Product / Service Sold:  
	Phone:  

	Contact:  

	Notes:  

	

	Back-up:
	Yes
	No
	Balance Due:

	Credit Application
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	Principal
	

	Invoice
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	Interest
	

	Statement
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	Total
	

	Delivery Receipt /Work Order
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	Rate
	

	NSF’s
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	Additional Information:

	Personal Guarantee
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	Date of Last Sale
	

	Other:  
	Date of Last Invoice
	

	
	Date of Last Payment
	

	
	Amount
	


Credit Card Charge Authorization Form
I authorize Phoenix Internet to charge my credit card for:

	
	Monthly service charges or other reoccuring charges.

	
	

	
	Installment or other non-reoccuring charges.

	
	

	
	One time charge of $

	
	

	
	Invoices:


Company Name 

Card Information

Card Holder Name 

Type of Card 

Card Number 

Expiration Date 

Card Holder Signature 
  Date 

Infotouch
Please email Rebecca Mai and erik.cardona@infotouch.net (604)298-4216 PDF copies of the invoices for the amount being charged and the CC charge confirmation number.

	Active Customer Listing

	Organized by Monthly Billing Date

	 
	Company:  Phoenix Internet
	 
	Printed by Dirk Fretz on 9/2/2005  12:04:03PM

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Customer
ID
	 
	Customer Name
	 
	 
	 
	 
	Monthly Service Fee
	Billing Date

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	2760
	 
	Infotouch #1850 7th St & Broadway
	$35
	1

	2352
	 
	Infotouch Technologies(N 7thStreet)#1561
	$40
	7

	2665
	 
	Infotouch (59th-Camelback) #0028
	$35
	10

	2667
	 
	Infotouch (LitchField-Van Buren) #0120
	$35
	10

	2668
	 
	Infotouch (Center-McKellips)# 0401
	$35
	10

	2672
	 
	Infotouch (96th St-University)#0849
	$35
	11

	2673
	 
	Infotouch (Stapley-University) #1128
	$35
	11

	2674
	 
	Infotouch (27th Ave-Glendale)#1200
	$35
	11

	2675
	 
	Infotouch (40th St-Broadway)#1216
	$35
	11

	2676
	 
	Infotouch (Central-Roeser)#1247
	$35
	11

	2677
	 
	Infotouch (43rd Ave-Bell)#1308
	$35
	11

	2679
	 
	Infotouch (Priest-Southern)#1502
	$35
	11

	2680
	 
	Infotouch (Rural-Gaudalupe)#1503
	$35
	11

	2681
	 
	Infotouch (7th St-Bethany Home) #1541
	$35
	11

	2683
	 
	Infotouch (35th Ave-Peoria)#1566
	$40
	11

	2684
	 
	Infotouch (24th St-Indian School) #1619
	$35
	11

	2686
	 
	Infotouch (75th Ave-Peoria) #1646
	$35
	11

	2687
	 
	Infotouch (7th Street-Thomas) #1667
	$35
	11

	2688
	 
	Infotouch (Lindsay-University) #1671
	$35
	11

	2690
	 
	Infotouch (32nd St-Bell Rd)#1903
	$40
	11

	2691
	 
	Infotouch (59th Ave-Bethany Home) #1954
	$40
	11

	2692
	 
	Infotouch (19th Ave-Broadway) # 1968
	$35
	11

	2707
	 
	Infotouch (Greenfield-University)#8693
	$35
	11

	2712
	 
	Infotouch (67th Ave-Thomas) #8833
	$35
	13

	2713
	 
	Infotouch (7th Street-Roosevelt) #8842
	$35
	13

	2714
	 
	Infotouch (35th Ave-Lower Buckeye)#8870
	$35
	13

	2715
	 
	Infotouch (16th Street-Osborne)#8875
	$35 service & $5 router
	13

	2327
	 
	Infotouch Technologies (Chandler Blvd)#1317
	$40 service & $15 IP addresses
	15

	2756
	 
	Infotouch - 24th st & McDowell - #1974
	$35
	15

	 
	 
	 
	 
	 
	 
	 
	 
	Total
	$1,060
	 


Infotouch (Continued)
	Active Customer Listing

	Organized by Monthly Billing Date

	 
	Company:  Phoenix Internet
	 
	Printed by Dirk Fretz on 9/2/2005  12:04:03PM

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Customer ID

 
	Customer Name

 
	 
	 
	 
	Monthly Service Fee
	Billing Date

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	2685
	 
	Infotouch (24th Street-Southern) #1637
	$40
	16

	2745
	 
	Infotouch (59th - McDowell) - #1897
	$40 service & $5 router
	19

	2328
	 
	Infotouch Technologies #1347
	$40 service & $15 IP addresses
	20

	2699
	 
	Infotouch (16th st-McDowell) # 5023
	$40
	21

	2700
	 
	Infotouch (University-Center) #5284
	$35
	21

	2701
	 
	Infotouch (Greenfield-Southern) #5320
	$35
	21

	2702
	 
	Infotouch (Greenfield-Main) # 6287
	$35
	21

	2703
	 
	Infotouch (3rd Street-Osborn) # 6359
	$35
	21

	2704
	 
	Infotouch (16th St-Washington # 8596
	$35
	21

	2705
	 
	Infotouch (35th Ave-Bethany Home) #8651
	$35
	21

	2706
	 
	Infotouch (15th Ave-Indian School) #8652
	$35
	21

	2708
	 
	Infotouch (20th St-Van Buren) #8694
	$35
	21

	2709
	 
	Infotouch (Alma School-Main St)#8749
	$35
	21

	2710
	 
	Infotouch (16th St-Southern) #8776
	$35
	21

	2711
	 
	Infotouch (59th Ave-Indian School) #8827
	$35
	21

	2661
	 
	Infotouch (16th St/Roosevelt)#0014
	$35
	26

	2666
	 
	Infotouch (Myrtle-Grand) # 0041
	$35
	26

	2669
	 
	Infotouch (47th-Bethany)# 0563
	$40
	26

	2670
	 
	Infouthouch (74th Ave-Thomas) #0813
	$35
	26

	2678
	 
	Infotouch (31st Ave-Northern)#1345
	$40
	26

	2682
	 
	Infotouch (Delaware-Broadway) #1556
	$35
	26

	2693
	 
	Infotouch (Meridain-Superstion) # 1989
	$35
	26

	2694
	 
	Infotouch (51st Ave-Orangewood  # 2858
	$35
	26

	2695
	 
	Infotouch (1st Ave-Filmore) #2872
	$35
	26

	2696
	 
	Infotouch (40th St-Southern) # 2873
	$35
	26

	2698
	 
	Infotouch (19th Ave-Dunlap) # 3740
	$35
	26

	2748
	 
	Infotouch - 35th Ave - Roosevelt #7964
	$35
	26

	2697
	 
	Infotouch (36th St-Oak)
	$0
	27

	2349
	 
	Infotouch Technologies(gaurantor)
	$0
	28

	2749
	 
	Infotouch - 91st Ave - McDowell #6458
	$35
	26

	2766
	 
	Infotouch - #0243 - 111th Ave and Buckey
	$35
	28

	 
	 
	 
	 
	 
	 
	 
	 
	Total
	$1,065
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	Monthly Total
	$2,125
	 


Wireless Router


WAN/Public Address


(Outside World/Internet)


216.224.249.120�


LAN/Private Address


(Home Network/Intranet)


192.168.1.1





Router (DHCP)


Assigns Host IP Address





Host IP Address:  192.168.1.2


Subnet Mask:  255.255.255.0


Gateway:  192.168.1.1





Wireless PC Card


Host Requests IP Address





CAT5 Cable





�


Canopy Service Module Installed


Antenna IP Address


10.253.1.120





�





�





�
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