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Welcome Letter

Welcome and thank you for choosing Phoenix Internet as your Internet Solutions Provider (ISP). This letter is to get you acquainted with your new Phoenix Internet Account as well as some of our procedures.

Whenever you have a question regarding your account, please use the following information when communicating to Phoenix Internet Staff.

Account Name: [[Name in Platypus]]

Account Number: [[Account Number in Platypus]]

When you do communicate, Phoenix Internet requests that for security reasons, the person listed as the contact on the order form initiate the communication.       If you want to add or remove people on your account to make changes, please send the name(s) to Phoenix Internet in the form of a signed letter from an authorized representative via the post office or fax (602)234-0699).

When service was ordered, either a credit card was provided or banking and trade references were provided.  If you are a credit card customer, charges will be charged on your credit card automatically.  All other customers will be sent a statement as far as 10 days in advance of the period covered.  All invoices listed on the statement are due upon receipt.  If there are non-recurring charges and/or deposits associated with your service listed on the signed contract, those are expected to be received by the date service is made available even if a statement with those charges has not arrived in the mail.

Below are the numbers and contact information for our different departments.  These options are subject to change but are accurate at the time of this letter.

Product Support: (877) 269-7886 opt 4, opt 1
support@noc.phxinternet.net

After-hours Line Outage Support: (877) 269-7886 opt 4, opt 2

Billing Support: (877) 269-7886 opt 4, opt 5
billing@phoenixinternet.net

Thank you again for choosing Phoenix Internet and we look forward to working with you for years to come.

2922 W. CLARENDON AVE.  PHOENIX, AZ  85017
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