Common Router Tasks & Commands
ping

show ip routes

show atm pvc
· Frame relay & dsl customers connection checking

· Get the vpi/vci, log into mickey, type in “sh atm pvc #/#”.  
· 8th line from the bottom should say "Virtual Access and Virtual Template”.  
· If these terms aren't listed, there's not traffic crossing the link.
int atm #/0.#

· Will allow you to access the interface to shut it down or enable it.

show int

traceroute
To see that IP address block is being routed to customers IP address

sh ru | include [wan ip]
Log into switch that handles customer’s connection


conft t

To remove a route statement:

no [IP address block & subnet mask]
To add a route statement:

IP address block & subnet mask
If customer’s IDSL connection is down

· Find the IP address of the IDSL connection in the Platypus Services tab for the customer.

· Open a DOS/Command window session and initiate a continuous ping on the WAN IP address.  (Example:  ping 216.224.231.132 /t)
· Find the atm pvc number in the Platypus Services tab for the customer.  (Example:  1/61)
Log into router fi:

conf t

int atm #/0.#  (Allows you to access the interface to shut it down or enable it.)

shut

no shut

ctrl-z

exit

The connection should be reestablished and you should see ping replies.

To check if customer’s DSL modem if authenticating with router
sh ip route | inc ss#
Where # is the Virtual-Access#

Example of authentication confirmation: C       216.224.228.95/32 is directly connected, Virtual-Access37
