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Verify Connection & Power


Trace CAT5 from wall to power adapter/module and then to NIC or router.


Check to see if LED lights on NIC or router are active for Internet connection.





Does Canopy page show an Ethernet connection?





Log into Canopy page with IP address





Issue resolved





Have End User power cycle any device attached to the black CAT5 cable


(Router, switch, etc.)





Can the EU go to websites?





Schedule Technician Visit





Can you ping the 10.x.x.x address?





Have End User �power cycle the antenna





Verify Connection & Power


Trace CAT5 from wall to power adapter/module and then to NIC or router.


Check to see if LED lights on NIC or router are active for Internet connection.





Can you ping the 10.x.x.x address?
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LAN ISSUE


Our support responsibility ends here
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