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Customer IP Address Change
	Account Number:
	****

	Account Name:
	John Doe

	Billing Address:
	1234 Main St.

	
	Phoenix AZ 85339-1743 

	
	


[Customer],

As part of an effort to improve our network performance and security, your IP address will be changing in 5 business days Thursday 9/7/06 at 4 PM.

To re-enable your internet connection after you have applied the new IP addresses, you will need to contact us M-F from 8 AM to 5:30 PM.

The IP addresses provided on the accompanying sheet will need to be entered into the Network Connections location of your computer's operating system or into your router's configuration settings, usually accessed through a web browser. 
Thank you for your assistance,

Phoenix Internet

	Product Support: (877) 269-7886 Option 4, Option 1
	Or   support@noc.phxinternet.net

	Billing Support: (877) 269-7886 Option 4, Option 5
	Or   billing@phoenixinternet.net

	After-hours Line Outage Support: (877) 269-7886 Option 4, Option 2


2922 W. CLARENDON AVE.  PHOENIX, AZ  85017
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